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Equality and Diversity Introduction

[Certificate in Equality and Diversity }

Welcome to this Level 2 Certificate in Equality and
Diversity.

We hope you find all of the information contained in this resource pack interesting and
informative. This learning resource and the assessment questions have been

page of this resource.) The course is made up of two parts (A a
which contains one unit:

Unit 1: Equality and diversity in society

As you start to read through each page you will be able to make notes and comments
on things you have learnt or may want to revisit at a later stage. At the end of each
section you will be asked to answer the relevant assessment questions.

Once you have answered the questions, go to the next section and continue studying
until all of the assessment questions have been completed.

Please make sure that you set aside enough time to read each section carefully,
making notes and completing all of the activities. This will allow you to gain a
better understanding of the subject content, and will help you to answer all of the
assessment questions accurately.

Good luck with your study. Now let’s begin!
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Equality and Diversity

Welcome to unit one.

This unit is split into five sections. These are:

This section will explore th




Equality and Diversity

What is meant by the term ‘equality’

Equality means everyone having the same or similar chances or opportunities
regardless of gender, race, age, faith or ability. The term ‘equality’ is used when
discussing how things are either equal or not equal and whether or not this is fair.
Equality is about ensuring the ‘right balance’ is given to any one situation.

In society, in the community and in the workplace, we must:

* Treat everyone as an individual regardless of their backgroun©
circumstance or lifestyle to ensure that they are able to access the
same or similar chances or opportunities equally

* Tackle inequality

*  Create groups, organisations and societies that are inclusive

*  Celebrate differences within the workplace and the community
* Challenge people’s inappropriate a@ctions and ways ofithinking

* Enable the exploration of personahbeliefst@and values.

Irrespective of any personal characteristics,a person,may have, care should always be
taken to act in a way that ensures equality fonall in everyday life.

quality’

ne has equal rights under the law
Everyone must hold the same beliefs

Everyone has equal access to social resources such as healthcare,
education and housing

No one is discriminated against because of an aspect of their identity

No one is prevented from achieving their potential because of social
barriers such as class
\§ )

[ L B

Check your answers at the end of this workbook.
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Equality and Diversity

Unfortunately, social equality has not yet been achieved in the UK. Nevertheless, the
pursuit of a more equal society is the aim of UK governments and other organisations
that support equality and diversity. This aim is backed up by laws to promote equality
and outlaw discrimination.

e
0 Key Fact

Whilst complete social equality may be difficult to achieve, in the
UK, legislation aims to ensure that equality is promoted and that
discrimination leading to inequality is against the law.

*  Prejudice

* Labelling

*  Protected characteristics
*  Equal opportunity

* Positive action

e Discrimination

e Discrimination by association.
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Equality and Diversity

Stereotyping

Stereotype: an image or idea of a particular type of person or thing
that has become fixed through being widely held.

Source: Concise Oxford English Dictionary 2011

Q. What does ‘stereotyping’ mean?

A. Stereotyping means to make assumptions about a person b
held, and sometimes negative, view in a way that ignores

pear the same. A stereotype
is based on one characteristi i group and is usually simplistic and

tation, as stereotypes can be used to
ased on them belonging to a particular group.
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Stereotypes can be found in the media, TV programmes and some institutions.

For example, the ‘traditional family unit’ can often be seen on TV within comedy
programmes; the doting father, the harassed mother, the terrifying mother-in-law, the
bright daughter and the degenerate son. These are all stereotypes.

4 )

o STOP AND THINK!

Make a list of the negative aspects of stereotyping that would
lead to poor outcomes within society. There are a few examples
to get you started.

* Bullying

e Humiliation

N
N

Did you think of any of the following?

e fear

*  Rejection

* Anger

N

*  Oppression - the misuse of power

*  Disempowerment - when you do not feel in control of your life

e Discrimination - unfair or unequal treatment of an individual or group
e Exploitation - to make use of people for one’s own sake

*  Denial of rights - to stop people having the rights they are entitled to.




Equality and Diversity

Prejudice

Prejudice: preconceived opinion that is not based on reason or actual
experience.

Source: Concise Oxford English Dictionary 2011

may be that a nurse in a
ring and responsible person. If
A positive prejudice d of poor behaviour, we may

gative prejudice may be that some parents
approve the marriage of their children to
eone of a particular religious faith.

A negative pr

Labellin

Labelling: a classifying name applied to a person or thing, especially
inaccurately.

Source: Concise Oxford English Dictionary 2011

Labelling is describing someone or something in a short word or phrase. For example,
describing someone who has broken the law as a criminal; in this way you are labelling
that person as a criminal.
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It could be argued that labelling exists so that society can group types of people
together, but this can lead to errors in our understanding of others as we assume
everyone in that group is the same.

Labels can be perpetuated by:

The media

Easily accessible television programmes tend to be based on what we expect people
to represent.

Your'peergroup

Your peers may label certain individuals which may lead you to do so.

The family

Inherited ideas and personal thoughts and feelings tend to get passed on through
families. However, different generations do not necessarily agree and it is at this point
these prejudices may change.

The community and the workplace

Institutions and workplaces may have inherent prejudices surrounding members of
the local and regional community or within the workforce.
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4 )

o STOP AND THINK!
Do you know anyone who has been labelled? How and why did it
happen? What was the effect on the person?

N

Protected characteristics

Q. What are ‘protected ch

A. There are nine protected ch . These are age, disability, gender
reassignment, ma ge artnership, pregnancy and maternity,
race, religion a and sexual orientation. Under the Equality Act
2010, every pers otected from discrimination on the grounds of these
cha stics.




Equality and Diversity

The following examples are protected characteristics that can be seen in society:

This could be the age of individuals or of the
population. Communities may be made up of
predominantly younger or older people, or a

Age mixture of both. This may depend on factors such
as the price and type of housing, and access to
schools.

A physical or mental impairment which has

Disability substantial or long term adverse effects on a
person’s ability to carry out normal daily activities.

Gender This is the process one would gothrough when

reassignment transitioning from one gender40 anothex

Marriage and
civil partnership

Marriage is defined as a ‘union between two
people’. Civil partners must be treated in theame
way as married couplés on a wide range of legal
matters.

Pregnancy and
maternity

Pregnancy isdthe condition‘aflbeing'pregnant or
expecting@ baby. Maternity refersto the period
after the birth, andds linked to maternity leave in
the. €mploymentontext. In the non-work context,
protection against,maternity discrimination is

for 26 weeks aftergiving birth, and this includes
treating'a woman unfavourably because she is
breastfeeding. (www.equalityhumanrights.com)

Race

r beli

This refers to groups of people of the same ethnic
background, nationality, colour or national origins.

Religions or beliefs include all systems of faith or
worship. For example, Sikhs, Anglicans, Catholics,
Muslims, Jews, Methodists and Mormons. The
existence of different faiths and beliefs in a
community are usually evidenced by their places
of worship - for example mosques for Muslims,
the Friends Meeting House for Quakers or the
chapel for Methodists. The range of diverse faiths
in society will depend to some extent on the ethnic
and historical background of the population.

Sex

Whether a person is male or female, or displays
behavioural characteristics associated with
masculinity or femininity.

Sexual orientation

Whether people are attracted to people of

the same sex (homosexual), the opposite sex
(heterosexual), or both (bisexual). People who are
homosexual may describe themselves as gay (male
or female) or lesbian (female).

10




Equality and Diversity

Protected characteristics are very important when in employment because under the
law, the protected characteristics mean that an employer cannot discriminate against
a person who is able to successfully do a certain job in favour of someone else who
is less able. For example, if a pregnant woman were to apply for a job and she was
able to perform the job well, she could not be discriminated against because she is
pregnant.

(- )

° STOP AND THINK!

Familiarise yourself with the protected characteristics'listed
above, as this will be useful when we look at the méanings of
discrimination later in this section.

N J

Equal opportunity

Equal opportunities means that every person has access to the same opportunities in
life regardless of their status in society ortheir individual characteristics such as race,
gender, disability or religious beliefs.

The aim of equal opportunities is to try andmake sure that people achieve their full
potential. Try the next activity to consider this further.

4 “ )
0 Activiti@sEqual o tunities

Look at ases and tick those that you think
cribe opportunities’.

portunity means that there is a ‘level playing field’ for all
|:| People succeed at school because of their upbringing
|:| Everyone has an equal chance to participate and compete

|:| People achieve in education and work because of their ability

(¥ )

Check your answers at the end of this workbook.
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Equality and Diversity

Equal opportunity means:

Social achievement should be open to everyone and not depend on
irrelevant aspects such as circumstances of birth or friendship ties to
whoever is in charge

Chances for advancement should be open to everybody

Everyone should have an equal chance to compete within the established
framework of rules

People should succeed or fail based on their own efforts

Treating people with fairness

Creating a work environment where people of all ba unds
experience feel appreciated and valued.

Key Fact

Equal opportunity does not mg gryone wi cceed, but
that everyone can compete on asis to the best of their
ability, without facing a s or other people having unfair
advantages.

12
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Positive action

Q. What is positive action?

A. ‘For all groups of people with characteristics protected under the Equality
Act to benefit equally from the services provided by voluntary and community
organisations, some groups may need more help or encouragement than
others. This is because some groups are disadvantaged or under-represented,
or have different needs from the population as a whole due to past or present
discrimination or exclusion or particular experiences.’

Source: Equality Act 2010: A quick start guide to positive action in service
provision for voluntary and community organisations, Government Equalities Office.

/

C

Case Study: Taken from Equality Act 2010: A q
guide to positive action

A youth club is concerned that ver
Somali origin, despite many Som
club considers the following ¢

1. It could distribute lea the area advertising the
club in both English a he club leader could meet
Somali parents to expla does and how it is run.
Such steps w

ople to a free evening to try out
acilities and meet the staff,

to the young people who attended

a reduced fee for their first week.

e, the disadvantage caused to other young people
g a reduced fee for a week) would be short-
ikely to affect their use of the club’s facilities.

g and attending the club. These steps are positive actions
permitted under the Act.

3. It could consider waiving annual fees for young Somali people
in order to encourage them to join; however with no evidence
that cost is the main barrier there is no certainty that waiving
fees would increase Somali participation, and this action
would involve less favourable treatment in the longer term of
other young people who might want to join the club but have
to pay fees. The club decides against this action, as it is aware
that there are less discriminatory ways to achieve its aim, so
this action may not be proportionate and would therefore be
unlawful.

13
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g )
G Key Fact

Positive action is a legal way to achieve greater diversity,

allowing employers to target training and encouragement at

under-represented groups.
\ )
Discrimination

Discrimination: to make an unjust distinction in the tre nto

different categories of people.

Source: Concise Oxford English Dictionary 20

Discrimination occurs when a person is tre avourably anotherin a

There have been many instances of di i ich have led to inequality within
society, the community and . ample, historically, women have been
e Suffragette movement is a prime
be equal to men.

Discrimination by association occurs when a person is treated less
favourably because they are linked or associated with a protected
characteristic. The person does not have the protected characteristic
but they are treated less favourably than others because of a
protected characteristic of a friend, spouse, partner, parent or another
person with whom they are associated.

Source: Equality Act 2010: What do I need to know? Quick start guide
to discrimination by association and perception for voluntary and
community organisations, Government Equalities Office.

14
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4 A

G Case Study: Melvin

Melvin calls to enquire about becoming a member of a fine dining
society. The society are happy to accept Melvin’s application until
he mentions that every so often he would be bringing his wife,
Malika, who has cerebal palsy. The society become concerned
that they would not be able to facilitate space for Malika and
thought that she would take more ‘looking after’. Because of this,
the society reject Melvin’s application to become a member.

& A J

Discrimination by association is a form of discrimination which e€curs when one
person is discriminated against, but another person is detrimentallytreated as a
consequence of this.

This can occur in many situations; when a person is married to another person who is
of different ethnic origin; when a person is a carer for a disabled dependent relative;
when a person is a friend of a person who hasdieen in,prison;when_a person supports
or is a friend of someone who is gay or leshian etc.

Equal opportunities within society

Widening choice

Widening choice to ensure access,and inclusion means that everyone can improve
their life chances. These chances and choices extend through education, employment
and healthtoreligion, faith and many more.

Between the 4970s and'the present date, many new laws and acts have been passed
by the gevernment t@ ensure that equal access to choice is promoted fairly. With the
introduction of the Equality Act in 2010, much has been achieved to ensure equal
opportunities,ferfeveryone.

The Human Rights Act 1998, along with other laws and acts, outlaw discrimination
in any form so that people can have access to improving their life chances. There are
certain categories which equal opportunities promote in order to enable people to
improve themselves in many aspects of their lives:

*  Education
*  Housing
e Healthcare

*  Employment.

15
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Education

Schools, colleges, universities and other education
sectors all have equal opportunities policies to
ensure that learners are able to achieve their
potential. Each person’s potential will be different,
therefore the aim of these policies is not to ensure
everyone achieves the same, but to ensure that
barriers to gaining education are removed. Entry
criteria to a course must be fair to all.

Housing

Having equal opportunities in relation to housing

Healthcare

Each person is entitle
benefit from tk i

ndividual wealth or power.

equal access to jobs means that the entry
eria should be appropriate for the job that is
advertised. Recruitment, selection and monitoring
of equal opportunities are a fundamental aspect to
any employer advertising a job.

16
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Inequality within society

Unfortunately, there are several problems which exist within society in the UK in
relation to inequality, and they can be found in the following areas:

Equal pay

In 1970, the Equal Pay Act made it unlawful for employers to discriminate between
men and women in terms of their pay and conditions where they were doing the same
or similar work of equal value.

Historically, women have been encouraged to undertake lower domestic

work, childcare etc., whereas men were employed in higher paid

G Key Fact

Globally, women are still being paid less than their male counterparts
in some employment roles.

17
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Mental health

People are judged according to their mental health status. For example, a person
who has a mental health issue or disability may not be offered the opportunity of a
particular job because of their mental health history. They may be judged as being
a ‘risk’ and therefore treated unequally compared to someone who does not have a
mental health issue.

Disability

People with physical or learning disabilities may be treated unfairly or discriminated

against because of their disability. For example, a person with a physicahdisability may
not be considered as being able to do a job with the same ability as
person.

Race

Being treated differently in society because of a person’s race or ethni
unfortunately occurs frequently in the UK.

Sexual orientation

this is often seen
e community is made up of
man may be treated unfairly by his

People can be treated unequally due to t
within the workplace. For example, in an are
predominantly heterosexual males,
colleagues or managers.

Religion or belief

People can be treated unequa religious beliefs or lack of religion. This

tends to occur in saCieti e is little or no tolerance of a person’s individual
beliefs and a lack @ imes even knowledge) of the religion or belief
itself.

o
Reésearch
any real life media cases which profile inequality in the
arch a few media cases of inequality and list the topics
4 )
\_ /
\ )
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Check your‘answers by looking back over this section.
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Equality and Diversity

[Section 2: What is diversity? }

This section will explore the following;:
*  What is meant by the term ‘diversity’
*  The diversity that exists within society
*  How diversity can enhance your own life

*  Respecting the differences of individuals.

What is meant by the term ‘diversity’

Q. What does ‘diversity’ mean?

A. Diversity in society means to embrace and celebrate the things that make
people different from one another.

Diversity in society can be explored by looking at'eharacteristics or factors such as
personality, religion, race, ethnicity, gender, sexual orientation, age, disability, interests,
beliefs, lifestyles, personal ahd,cultural identities, socio-economic status, education
attainment and general work experience.

o
mmunity in the area was predominantly Asian and
intimidated the two girls as they felt a little isolated.

ived in a mainly white community before university and in
their first year, Emma and Katie wondered if they would make any
new friends.
(S )

Living and working in the UK today means that we interact with many different people
and experience many diverse cultural activities. Cultural festivals offer opportunities
for these groups of people to share and celebrate the UK’s diversity at the same time
as celebrating their own diversity, cultures and religions.

20
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The diversity that exists within society

0

Activity 4: The society you live in

How many of the following indicators of a diverse population can
you find in your local area? Look at the examples listed below
and tick those that you find.

Flyers and posters for different groups

Clubs for different interest groups

Shop frontages in different languages

Hearing different languages spoken on the street
Different places of worship
Sheltered accommodation for the g

Signs relating to age, gender g for example, toilets for

Food shops for different
butchers, vegetarian

iefs - for example, vegan, halal

IR BEEenEn

People’s clothe for example turbans or hijabs

)

How many did you find? Did,you noticéjthe diversity of your local area, or did you notice
that your community is not very diverse?

We can further explore the characteristics of society that make it diverse by
considering the information in the following table. Once you have read and digested
this,you maya@alise'that your local area is more diverse than you think!

21
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Interests

Individuals with different interests can make a
society more diverse by bringing together groups
or communities, as well as individuals together,
over social interests or community partnerships,
such as school fundraising. Groups may meet
formally or informally to pursue interests such

as playing music, reading and discussing books,
learning foreign languages and discussing politics
or environmental concerns etc.

Beliefs

Physical signs of diversity can be evidenced by
different places of worship such@s mosques for
Muslims, the Friends Meeting House forQuakers or
the chapel for Methodists.

Age

You may see physical'signs of age diversity'in
your community.in. the form, of schoolspnurseries,
sheltered aceéommaodation oreare homes for the
elderly.

Lifestyles

charactetristics

Lifestyles in communities will be determined by the
work that'people'do,and the amount of disposable
incomeithey have. This in turn affects how much
leisuretime they,have and how much they have to
spend,on their leisure and the way they live. For
example;.communities where there are high levels
ofiunemployment will show different lifestyles to
those where the majority are in work. Lifestyles
incrural communities may be different to those in
inner cities because of access to different facilities
such as transport.

You may be able to see a wide range of
characteristics that make up the identity of people
in the community. For example, different physical
characteristics, ways of dressing and language and
dialect.

Cultural
identities

You may also see a range of cultural identities

in the form of the types of work people do, their
personal likes and dislikes, and ethnic background.
All of these characteristics create a person’s
cultural identity.

22
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How diversity can enhance your own life

Each person is different from the next in some way and so we all contribute to the
diversity of the society in which we live in some way, by just being who we are. People
can also make a contribution through their contact with others and by respecting
others’ diversity.

/

0 STOP AND THINK!
In which way or ways do you contribute to the rsity

own community?

cts of your own lifestyle, work activities, faith or beliefs,
e, cultural traditions and leisure pursuits. You may also
at others with tolerance and respect, which means you are
oting diversity.

Diversity can enhance your own life in the following ways:

* It canincrease your knowledge and understanding of different cultures and
customs

* It can help you to overcome any stereotypes or prejudices that you may
have

* It will open up a wider choice of goods and services that you may otherwise
not have had

* It will increase the variety of life experience within your community.

23
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g )
a Key Fact
All communities are made of individuals with a range of similarities
and differences.
\ )

Respecting the differences of individuals

e confident in their identity and celebrate it

2 to communicate more freely and effectively.

By having the right attitude

* By respecting an individual’s right to have a belief and/or value in
something that may be different to your own

* By not necessarily agreeing or disagreeing with someone, but by listening to
them.

0 Key Fact

Through respect, conflict can be prevented.

24
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Check your answers by lo

25
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[Section 3: The effects of stereotyping and labelling }

This section will explore the following:
*  Why people stereotype others

* The damaging effects that stereotyping and labelling can have on
individuals

*  The ways stereotyping can be encouraged in society.

Why people stereotype others

As we learnt earlier in this unit, stereotypes often formthe, basis of prejudice and are
usually employed to explain real or imaginary differences due to race, gender, religion,
age, ethnicity, socio-economic class, disability@and occupation.

There are many reasons why people feel themneed tostereotype others. Start thinking
about this by reading the case study below.

/

G Case Study:

em was. Later that evening, Derek’s mother asked
at the teacher had said.

Derek? Is there a problem at school?’
‘l don’t want to talk about it.’
‘Please darling, | might be able to help you.’

Derek explained that the other children in the class laugh at him
and call him names because he wears glasses and scored highly
on a test in the first week of term. He said they call him a ‘geek’
and a ‘swot’ and won’t speak to him at break time.

26
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4 )

o STOP AND THINK!

Why do you think the other children are acting in this way
towards Derek?

People can sometimes feel the need to stereotype others because it:

e Can help to process information about many different variables in
many different people

*  Helps people to deal with differences
*  Helps people to form group identities
*  Helps people to feel safe and part of a group

*  Enables people to think they can justify their actions.

27
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The damaging effects that stereotyping and labelling can

have on individuals

Whilst stereotyping can be a useful way of dealing with a lot of information, there
are lots of ways in which stereotyping and labelling can have damaging effects on
individuals.

The damaging effects of stereotyping

Take some time to think about the possible damaging effects of st

/

0 STOP AND THINK!

Think about the consequences of stere
examples you think of in the sp
given to get you started.

*  Perpetuated poor behavio

. J

Did you think of any of the following:
*  Depression amongst individuals
e Fear of what people think or believe

*  ‘Gangs’ of people coming together to form groups which may lead to
violence against others

*  Continued stereotyping of others in retaliation

*  Historical bad attitudes being passed on through generations.

28
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The damaging effects of labelling

When someone receives a label time after time, they can start to believe it and behave
according to the label they have been given. For example, someone who is labelled as
‘a criminal’ could eventually start behaving badly as they believe it to be true and that
people expect them to behave in that manner. Self-esteem and self-confidence could
become low.

Labels can often be offensive, for example the labels ‘black’ and ‘white’ to describe
people of different ethnic origins, or the labels ‘old’ and ‘young’ to describe those of
different ages.

The ways stereotyping can be encouraged in society

orced through television shows
2d past a group of male senior

or advertisements. In contrast, if the
citizens, we would not expect the sam

ats such as music videos, can

s how men and women ‘should’ be. For
example, if a woman advertisements for cleaning products, people
may assume that itis d be doing the cleaning. Similarly, men shown
as fire fighters or me stuate the assumption that men only take on what is
accepted

Advertisements in the me
perpetuate stereotypes by sh

29
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Check your answer over this section.
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(Section 4: The effects of prejudice and discrimination )

This section will explore the following;:
*  How people may develop prejudices
* The types of discrimination and prejudices that can exist in society

¢ Direct and indirect discrimination

*  The effects that different types of discrimination and prej € can have on

individuals.

How people may develop prejudices

As we know, prejudice is any preconceived og ,
knowledge, thought or reason and usually@€ome from/other people or sources such as
the media.

Read the following case study about
particular group.

has become prejudiced against a

Samantha has formed an opinion of the event and the people attending before
knowing anything about the people, the event or the situation. She may have heard
information from a secondary source, but she forms an unfair opinion without
knowledge, thought or reason.

31
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People could develop prejudice in any of the following ways:

*  Through life experiences with certain individuals or groups that lead to
generalised feelings about that person or group

*  Through historically adopted thoughts or preconceptions

e Through fear, not understanding someone or something, being intimidated
or insecure.

It could be argued that more often than not, prejudice develops as a result of the
person who has the prejudiced opinion and not from the group or person they are
prejudiced against.

The types of discrimination and prejudices that can exist
in society

There are many forms of discrimination based
table below highlights the main ones:

imination against or antagonism
eligious or ethnic groups,

It is"based upon the belief that

rior or higher up in society than

Racism

is the discrimination which takes place
he basis of age and can often be seen in
institutions or employment, where older people
tend to be discriminated against due to their age.

Sexism is discrimination based on the sex of a
person where one sex believes it is superior to the
other.

Disablism is the discrimination of those who have a

Disablism disability.

Homophobia is the discrimination against
Homophobia those who are not heterosexual, where being
heterosexual is considered the norm.

Multiple discrimination occurs where people suffer
because they are subjected to more than one type
of discrimination.

Multiple
discrimination
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G Case Study: Azah

Azah is a 42 year old Asian male. He applies for a job in a
childcare facility but does not get an interview. He calls the
manager to receive feedback on his application, but is simply
told that ‘he was not quite what they were looking for’. Azah has
all the qualifications and experience and should have met the
shortlisting criteria to be invited for an interview.

How does'prejudice and discrimination occur in the scenario
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Direct and indirect discrimination

Direct discrimination

Direct discrimination is where an individual or group of people are treated less
favourably than someone else in the same position. For example, where a woman is
treated less favourably in terms of pay than a man even though she is carrying out the
same or similar work. Another example might be where a younger person is chosen for
a job over an older person due to an assumption that the older person will be wanting
to retire in the near future.

Indirect discrimination

place have not been fully thought through. This can be use an employer makes a
change to working hours, working conditions, o ine i

ployer had a backlog of orders
day every month until all the

nine protected characteristics. For e
and decided that all employees mus
orders are filled. This would mean tha
have a conflict of interest b i nts of their faith and keeping their
job, as they would not be a employer’s expectations. Even if there

is no employee who falls into person looking for work may be made

to feel they could - due to their inability to meet this rule. In this
situation, the emp f time so that employees can decide whether or
not they are able to

if a gym decided that everyone who joins must have a fixed
nust be on the electoral roll. This would automatically exclude
lectoral roll such as travellers who move from place to

ome sense in the rule the gym has made, they have not thought
le they will be excluding by imposing this requirement.

about how many
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The effects that different types of discrimination and

prejudice can have on individuals

There are many ways in which discrimination and prejudice can cause damage to
individuals, groups and communities. These could cause people to have:

* Low self-esteem and low self-confidence

*  Low social expectations

* Reduced confidence in trying new things or experiencing opportunities
* Reduced career opportunities

* Reduced life chances

*  Negative effects on health and well-being

* Difficulties in co-operating or working with otherspat home, work and
socially

e Stress and depression.

In particular, the effects of prejudice quite often mean that people can be excluded
from taking part in activities which are usuallyaopen to'everyone.

/ ‘ N
e Case am bujiding day

ding a staff team building day where team
ngage in a variety of fun activities.

been chosen by the Senior Leadership Team to be the
the Design Team. This means that he gets to pick who
in each competition. He has two more people to pick
egg and spoon race and the sack race. He asks Sareem for
his opinion.

‘Well, you can’t pick Gill as she’s too fat; she won’t be able to run,
and don’t choose Pete; he’s too old and won’t be able to hold the
spoon steady?’

Jeremy is shocked by the way Sareem is talking about his
colleagues.
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Other effects of prejudice and discrimination include:

*  Withdrawal from activities by those who are being subjected to prejudice,
which can affect their life opportunities

*  Believing negative stigmas or titles that prejudices can establish on
individuals

* Lead people to not seeking help for fear of rejection

* Difficulty finding or making friends or developing long-term relationships.

Discrimination can happen across a wide range of society:
e Atwork
* In education

* In housing

* |n healthcare

* Inthe community.

o
Key Fact
Prejudices are fo ority of the time, upon assumptions
ndividuals based on the opinions of
nds and the media. We sometimes adapt
ecause we wish to fit into the ‘group’.
occurs when one party is treated differently and less
another and is usually associated with prejudice.
)
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looking back over this section.
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Section 5: The ways in which people might choose to
describe themselves

This section will explore the following:
*  The factors and characteristics that make a person who they are

*  Multiple identities.

The factors and characteristics that make a person who

they are

There are several different factors and characteristics
are. These include:

make a person'who they

*  Physical characteristics
* Likes and dislikes
e Values and beliefs
* Personal interes

*  Religion or culture

These include what you enjoy socially, what your home life is like, your food
preferences, whether you like or dislike certain people or behaviours etc.
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Values and beliefs

A belief is something which we say we believe in and mean it to be true. People have
many different beliefs; some are based on faith, some are based on fact, but they all
contribute to the diverse society we live in.

A value is something that you or others cherish and hold up as being something you
respect.

Beliefs and values can be shared by individuals who may then form groups based on
this. For example, children’s welfare groups, animal welfare groups or different clubs
and societies. People can have the same beliefs and values because they may have
been influenced by the same events, had similar experiences or bee
same information.

Personal interests

This includes any hobbies or activities that you parta

Religion or culture

This could be the religion you classify e faith that you hold.

Geographic location

This includes where you live u have come from.
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o STOP AND THINK!

Try making a profile of yourself using the following headers:

*  Your age

*  Your class or socio-economic group (lower, middle, upper
class - or do you consider yourself to be classless?)

*  Your ethnic group

*  Your gender

*  The type of household you live in

*  Your nationality
*  Your likes
*  Your dislikes

*  Your emotio

ea ce

other factors you could use to describe yourself.
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Multiple identities

Although most people would describe themselves with particular characteristics as
discussed earlier in this unit, many people have multiple identities. This means to be
more than just a woman or a man, black or white, heterosexual or gay or lesbian etc.

For example, an individual could belong to a number of different groups and as such
have multiple identities. The groups we belong to and our identities are based more

on who we are than how we look. Our identities are based on the different roles that
we undertake in life, or on the groups we can identify with or relate to use of our
faith, beliefs and interests.

identities is that of a mother, and also that'ofia due to her occupation working
in a school.
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Che king back over this section.
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Answers to activities
Activity 1: The meaning of ‘equality’

X Everyone must look exactly the same - No. People can appear as individuals as long
as they respect others and obey the law.

X Everyone must behave in the same way - No. People can behave as individuals as
long as they respect others and obey the law.

v Everyone is valued equally as individuals - Yes. Equality does not mean that
everyone has to be identical but that each person is equally valued.

\ Everyone has equal access to social resources such
housing - Yes. This is the aim of an equal socie

as class or caste - Yes. In the UK, gove icies relating to social resources
such health care, educati to stop people being excluded by
such barriers so that they ca ull potential irrespective of their wealth,

1. Tru i ed from particpating because of their gender or race.
have an equal opportunity to gain employment.
3. True - Equal opportunity means that there is a ‘level playing field’ for all.

4. False - one should have equal opportunities within an educational

environment.
5. True - Everyone has an equal chance to participate and compete.

6. True - People achieve in education and work because of their ability.
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Learning Outcomes

1. Understand what equality is.
1.1 Describe what is meant by ‘equality’
1.2 Define the following terms:

- stereotyping

- prejudice

- labelling

- protected characteristics
- equal opportunity
- positive action
- discrimination
- discrimination by association.
1.3 Describe examples of equal opportunity withi

1.4 Describe examples of inequality within s

2. Understand what diversity is.

2.1 Describe what is meant by ‘diversi

2.2 ldentify diversity that
- interests

- beliefs

rsonal characteristics

2.3 Describe the contribution these variations make to the overall diversity of society

2.4 Descri

2.5 Explain why it is important to respect the differences of individuals

diversity enhances their own life

2.6 Describe how these differences should be respected.

3. Understand the effects of stereotyping and labelling.
3.1 Explain why some people stereotype others
3.2 Describe the damaging effects stereotyping and labelling can have on individuals

3.3 Describe ways stereotyping is encouraged in society.
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Learning Outcomes

4. Understand the effects of prejudice and discrimination.

4.1 Describe how people may develop prejudices

4.2 Describe the types of discrimination and prejudices that can exist in society

4.3 Describe the difference between indirect and direct discrimination

4.4 Give examples of indirect and direct discrimination

4.5 Describe the effects that different types of discrimination can have on individuals

4.6 Describe the effects that different types of prejudice can have o

5. Understand the ways in which people might choose to describe
5.1 Describe factors and characteristics that make a on who they ar

- physical characteristics

- likes and dislikes

- values and beliefs

- personal interests

- religious and cultural

- geographical.
5.2 Describe what having ‘m
5.3 Describe their g
5.4 Describe the m

e identiti other person
5.5 lllustrate how an‘individual can‘identify as belonging to a number of different

gr
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Upon successful completion of this qualification, learners will be awarded one
the following™:

NCFE Level 2 Certificate in Equality and Diversity (€ 3145,

TQUK Level 2 Certificate in Equality and Diversity (RQF) (601/5319/2)
*Valid at the time of print

Disclaimer statement:

regard to the continued a formation contained in this resource. CACHE does not accept any
responsibility or liability for 3 sions from the resource or the consequences thereof.

Endorse
CACHE i E (registered company 02896700) and CACHE; Council for Awards in
Care, He nd NNEB are registered trademarks owned by NCFE. This learning resource

st the associated NCFE CACHE qualification/unit(s); this means that CACHE
e and agreed it meets the endorsement criteria.

is endorsed by CACHE a
has reviewed th
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